
Visioffice® setup for 
Crystal® Integration
Summary:

This guide will go over the installation 
of the Visioffice® interface with Crystal® 
Practice Management System. 
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Visioffice® Configuration Setup:

1)	 Go to Start

2)	 Local disk C:\ivs\OMA

3)	 Right click OMA file

4)	 Properties

5)	 Sharing Tab

6)	 Advanced Sharing

7)	 Checkmark Share This Folder

8)	 Apply then OK



3

Visioffice® setup for Crystal® Integration

1)	 Go to Start

2)	 Local disk C:\ivs\Custom\ActiveInterfaces

3)	 Add a line in: Crystal=Pref_PMS_Interface.txt.Crystal

It should look like this:

4)	 Click the X to close the file

5)	 Select Save

6)	 Scroll down the page to Pref_PMS_Interface.txt

7)	 Double click File

8)	 If never opened before, open with Notepad

9)	 Change FriendlyName=Crystal

10)	 Change PmsToMeasurementFile=C:\OMA\PmsToMeasure.OMA

11)	 Change MeasurementToPmsFile= C:\OMA \MeasureToPms.OMA



4

Visioffice® setup for Crystal® Integration

12)	 Change MINIMIZEONSEND=NO

It should look like this when done:

13)	 Ask the account for their VisionWeb® User Name and Password and key it in.

You are now ready to export measurements
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Crystal® Configuration Setup   

1)	 Log into Crystal®

2)	 Click on Configuration

3)	 Click on the Visioffice® line to put a checkmark in front of it.

4)	 Click on Edit File

It should look like this:
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5)	 Go down to the bottom of the page and enter the last two lines shown below in the 
	 following format:

	 Line 1: The correct format is Visioffice=\\networklocation\folder\PmsToMeasure.OMA
	 In the case of this example, it should be Visioffice=\\visioffice2\oma\PmsToMeasure.oma
	
	 Line 2: The correct format is Visiofficeout=\\networklocation\folder\MeasureToPms.OMA
	 In the case of this example, it should be Visiofficeout=\\visioffice2\oma\MeasureToPms.oma

6)	 Exit the file, then click on Patient and enter in the Name of the Patient.
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7)	 Click on Prescription

8)	 Click on Frames
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9)	 Click on New Order

10)	 Click on From Visioffice®
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Measurements will be populated like below:

You are now ready to integrate measurements!

Visioffice® setup for Crystal® Integration

Technical Support: 1-877-457-3760 or Visioffice@essilorusa.com
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