
EyeOptics Contact Lens Evaluation Information and Policy 
A CONTACT LENS IS A MEDICAL DEVICE AND REQUIRES A PRESCRIPTION 

➢ Patient Eligibility 
❖ Current/valid eye exam within a year 
❖ Additional $22 fee with outside spectacle prescription for contact evaluation 
❖ Additional $20 fee for second contact prescription (clear or colored) 
❖ Additional $30 fee for retraining/refresher training 

 
➢ Evaluation Services Include: 

❖ More chair/doctor time  ❖ Discussion of comfort, solution & problems 
❖ Evaluation of fit; even if worn before ❖ Possible change to a different type of contact lens 
❖ Evaluation of prescription; even if no change ❖ Follow up appointments with Doctor, as needed 
❖ An evaluation of corneal health ❖ A trial pair of contacts with updated prescription 

 
 Evaluation Fees: 

 
 
 

 

• Every NEW contact lens wearer is REQUIRED to go through a contact lens training course which is 60 minutes. 

o If unsuccessful, we will schedule one additional training, and $30 will be collected for time spent. For any additional 
trainings needed after 2 tries, we will collect $30 per session. Once training is complete insurance will be applied. 

o All contact lens fees minus a $30 service fee, will be refunded for new contact lens patients who decide to opt out of 
contacts either same day as training or within 2 weeks of training. If patient sees the doctor for a follow-up, the full 
training fee will be charged.  

• If a patient does not return within 30 days from the initial exam for their contact lens check to finalize their 
prescription, AN ADDITIONAL $29 EVALUATION FEE WILL BE DUE.  

• If a patient does not return within 6 months from the initial exam to finalize their contact lens prescription, another 
annual evaluation fee will be due. 

➢ Cost of Lenses: The cost of contact lenses is not included in the evaluation fee and is determined by the type of lens 
prescribed. Custom lenses such as hard contact lenses must be paid for at the time of dispense. 

➢ Returns:  WE CANNOT ACCEPT RETURNS OR EXHANGES ON MARKED, DAMAGED, OPENED, OR EXPIRED 
CONTACT BOXES. 

➢ Refunds: 

❖ There are no annual evaluation fee refunds after follow-up with the doctor 

❖ There are no refunds on contact lens purchases, as described above 

➢ Insurance: Please contact your insurance provider to discuss your vision coverage. 

➢ Contact Lens Prescriptions: Contact lens prescriptions are valid for 1 year. 

➢ Patient Responsibility: Most people can wear contact lenses successfully without complication. However, those who abuse 
their contact lenses can develop serious, sight-threatening conditions. It is your responsibility to follow the wearing schedule, 
cleaning regimen, and follow-up care instructions. Contact lenses that feel fine can still be damaging to the eyes. This is why 
yearly eye appointments are necessary to ensure good eye health. 

I agree to the above policies of EyeOptics. I further agree to follow the advice and instructions given by EyeOptics. I will 
remove my lenses and seek care immediately from EyeOptics, another eye doctor, or a hospital emergency room if I 
experience any unexplained eye pain, redness, discharge or vision change. 
 
Print Patient Name: Date:  
 
Sign:  

             Patient or Parent/Guardian 
A CONTACT LENS IS A MEDICAL DEVICE AND REQUIRES A PRESCRIPTION 

Soft CLs New CL Eval Annual Eval Fee Fitting Period 

Spherical $130 $79 1 month 
Toric, Sphere/toric $165 $89 2 months 

MF, Mono $190 $99 3 months 



EyeOptics Contact Lens Evaluation Information and Policy 
➢ Patient Eligibility 

❖ Current/valid eye exam within a year 
❖ Additional $22 fee for outside spectacle prescription for contact evaluation 
❖ Additional $30 fee for retraining/refresher training 

➢ Evaluation Services Include: 
❖ More chair/doctor time  ❖ Discussion of comfort, solution & problems 
❖ Evaluation of fit; even if worn before ❖ Possible change to a different type of contact lens 
❖ Evaluation of prescription; even if no change ❖ Follow up appointments with Doctor, as needed 
❖ An evaluation of corneal health  

Evaluation Fees: 

Hard CLs New CL Eval Annual Eval Fee  Duette CLs New CL Eval Annual Eval 

Spherical $210 $90  Spherical $195 $75 

Toric,Bitoric $240 $100  Multifocal $255 $95 

MF(seg.BF) $270, $370 $110  Progressive $355 $95 

Keratoconus $490 $365     

Scleral CLs New CL Eval Annual Eval Fee  Kontur CLs New CL Eval Annual Eval  

Spherical/toric $1300 $1300  Spherical $195 $75 

UltraHealth $1300 $1300  Toric $225 $85 

• Every NEW contact lens wearer is REQUIRED to go through a contact lens training course which is 90 minutes. 

o If unsuccessful, we will schedule one additional training, and $30 will be collected for time spent. For any additional 
trainings needed after 2 tries, we will collect $30 per session. Once training is complete insurance will be applied. 

o All contact lens fees minus a $30 service fee, will be refunded for new contact lens patients who decide to opt out of 
contacts within 2 weeks of training. If patient sees the doctor for a follow-up, the full training fee will be charged.  

• If a patient is not being consistent and/or does not return within 30 days from the time of dispense for their contact 
lens check to finalize their prescription, AN ADDITIONAL $29 EVALUATION FEE WILL BE DUE. 

• If a patient does not return within 6 months from the initial exam to finalize their contact lens prescription, another 
annual evaluation fee will be due. 

➢ Cost of Lenses: The cost of contact lenses is not included in the evaluation fee and is determined by the type of lens 
prescribed. Custom lenses must be paid for at the time of dispense. 

➢ Exchanges/Returns: Any contact lenses that are not finalized MUST be returned. All specialty lenses (excluding 
hybrid lenses) have up to 2 free exchanges within 90 days. 

➢ Refunds: 

❖ There are no annual evaluation fee refunds. 
❖ There are no refunds on contact lens purchases after finalization period. 

➢ Insurance: Please contact your insurance provider to discuss your vision coverage. 

➢ Contact Lens Prescriptions: Contact lens prescriptions are valid for 1 year. 

➢ Patient Responsibility: Most people can wear contact lenses successfully without complication. However, those who abuse 
their contact lenses can develop serious, sight-threatening conditions. It is your responsibility to follow the wearing schedule, 
cleaning regimen, and follow-up care instructions. Contact lenses that feel fine can still be damaging to the eyes. This is why 
yearly eye appointments are necessary to ensure good eye health. 

I agree to the above policies of EyeOptics. I further agree to follow the advice and instructions given by EyeOptics. I will 
remove my lenses and seek care immediately from EyeOptics, another eye doctor, or a hospital emergency room if I 
experience any unexplained eye pain, redness, discharge or vision change. 
 
Print Patient Name: Date:  
 
Sign:  

             Patient or Parent/Guardian 


